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4.4 Grievances redressal of students and employs 

Atal Bihari Vajpayee Government Degree College, Takipur has an active grievance redressal mechanism 

through which the concerns of students and staff are regularly received and addressed. The institution ensures 

that the issues raised by stakeholders are examined carefully and appropriate steps are taken to resolve them in a 

timely manner. 

Grievances 

Students and staff raised certain concerns related to academic and infrastructural facilities. One of the major 

grievances was the shortage of teaching staff in some departments, which affected the smooth conduct of 

classes. Another concern highlighted by students and staff was the shortage of water on the college campus, 

particularly during certain periods of the year. Students also expressed the need for additional opportunities 

such as the introduction of NCC, vocational courses, and the establishment of an IGNOU study centre in the 

college to enhance their academic and career prospects. 

Redressal / Resolution 

The college administration took prompt steps to address these concerns. The issue of shortage of faculty was 

communicated to the Department of Higher Education. As a result, Dr. Sunil Kumar and Dr. Ajay Choudhary 

joined the Commerce Department, and teachers were also deputed in the departments of History and Hindi to 

ensure the continuity of academic activities. To resolve the problem of water shortage, the college arranged for 

the drilling of a hand pump within the campus, which has improved the availability of water for students and 

staff. In response to the demand for NCC, the college pursued the matter with the concerned authorities, and 

NCC was successfully introduced in the college in 2025. The institution is also making continuous efforts to 

introduce vocational courses and establish an IGNOU study centre in the near future for the benefit of students. 
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