INSTITUTIONAL MANAGEMENT

4.4 Grievances redressal of students and employs

Atal Bihari Vajpayee Government Degree College, Takipur has an active grievance redressal mechanism
through which the concerns of students and staff are regularly received and addressed. The institution ensures
that the issues raised by stakeholders are examined carefully and appropriate steps are taken to resolve them in a
timely manner.

Grievances

Students and staff raised certain concerns related to academic and infrastructural facilities. One of the major
grievances was the shortage of teaching staff in some departments, which affected the smooth conduct of
classes. Another concern highlighted by students and staff was the shortage of water on the college campus,
particularly during certain periods of the year. Students also expressed the need for additional opportunities
such as the introduction of NCC, vocational courses, and the establishment of an IGNOU study centre in the
college to enhance their academic and career prospects.

Redressal / Resolution

The college administration took prompt steps to address these concerns. The issue of shortage of faculty was
communicated to the Department of Higher Education. As a result, Dr. Sunil Kumar and Dr. Ajay Choudhary
joined the Commerce Department, and teachers were also deputed in the departments of History and Hindi to
ensure the continuity of academic activities. To resolve the problem of water shortage, the college arranged for
the drilling of a hand pump within the campus, which has improved the availability of water for students and
staff. In response to the demand for NCC, the college pursued the matter with the concerned authorities, and
NCC was successfully introduced in the college in 2025. The institution is also making continuous efforts to
introduce vocational courses and establish an IGNOU study centre in the near future for the benefit of students.
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Atal Bihari Vajpayee Government Degree College Takipur
District Kangra, Himachal Pradesh, Pin Code 176038

7% Phone No. 01892-268056, Email id: principalgctakipur@gmail.com

::‘ EDN/GDC-Takipur(KGR)/E-4/2024-25/732 Dated: 26™ July, 2025

The Director of Higher Education,

Himachal Pradesh Shimla-01. '
Request for deputation at ABV GDC Takipur, District Kangra.

ed Sir,

N On the subject cited above, this institution had been requested to depute the Assistant/Associate
f&or vide letter No. EDN/GDC-Takipur(KGR)/E-4/2024-25/722, dated 19" July, 2025 for smooth conduct
D :'.-- classes for the academic year 2025-26 (copy attached).
. In this regard, your good office has deputed the 04 Assistant/Associate Professors to this institution
Tletter No. EDN-H(8)B(1 5)/2019-Deputation, dated 19" July, 2025 (copy attached for ready reference please). But
ow only 02 APs (Sh. Ajay Katoch, AP Commerce, GDC Matour & Dr. Dinesh Shamra, AP Economics, GC
mripur (Guler), Dist. Kangra have been deployed by the concerned institution for smooth conduct of the classes for
days in a week. It also submitted that the depution order in respect of Sh. Lekh Raj, AP (History), GCTE
mashala, Dist. Kangra has been cancelled vide your office order No. EDN-H(8)B(15)/2019-Deputation, dated
July, 2025 (copy attached). )
R Keeping in the view above, you are once again requested to depute temporarily for three days
week the following Assistant/Associate Professors to this college enable us to conduct the classes smoothly in the

: of students for the academic year 2025-26.

3 Name of the faculty Subject Presently posted at May please be deputed at ABV
GDC Takipur, Kangra E
Ms. Sonika, AP Commerce | Govt. Degree  College 03 days in a week enable us to =
ol Nagrota Bagwan conduct classes smoothly |
Sudesh Kumari, AP | Hindi Govt. Degree  College | 03 days in a week enable us to =
Matour, Dist. Kangra conduct classes smoothly %
Mohinder Kumar, | History Govt. Degree  College | 03 days in a week enable us to =
Baroh, Dist. Kangra conduct classes smoothly 2

It is for your kind consideration and further necessary action please

Prigcipas

Principal

-Atail Bihan Vainayee

Govt. Dearae College, Takipur
Disil. Rangra (1.2 - 176038

w

Dated- 26-07-202
W

Roa€ipaht
Atel Bihan Vajpayae 1
Govt Deqree Collega. Takipur

Sistl. ?é:ira (H.P.)-/“.T‘*O'J:S

: 6 "Y\%

36



